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राČȿƚयमȻूयाžनǯȰयायनपąरषदो ĉनěदȎǯाȁपानुसारम ्
छाƷसȳतुĉȎसव˭Ŭणɀय ĉवȾलषेणम ्

ċशŬणाऽĊधगमǯिŨयासȳदभ ˭
SSeessssiioonn  22002211--2222 

NNaattiioonnaall  AAsssseessssmmeenntt  aanndd  AAccccrreeddiittaattiioonn  CCoouunncciill  ((NNAAAACC))  
Analysis of Student Satisfaction Survey 

KKeeyy  IInnddiiccaattoorr--22..77..11    
UUnnddeerr  CCrriitteerriioonn  IIII  ooff  TTeeaacchhiinngg--LLeeaarrnniinngg  aanndd  EEvvaalluuaattiioonn..  

केȳƽीयसंɀकृतĉवȌĉवǠालयः  
Ȉीरणवीरपąरसरः, जȸमःू 

11..  कŬायां पाठĊयतुं  ċशŬकाः ĉकयत ्ĊसǏाः आसन्?   
How well did the teachers prepare for the classes? 

666655  772211  22002211--2222  

  (क) सवथ˺ा / Thoroughly 
(ख) सȳतोषजनकतया / Satisfactorily 
(ग) असȳतोषजनकतया / Poorly 
(घ) उदासीनतया / Indifferently 
(ङ) अपिठȰववै समागतः / Won’t teach at all 

665 557766  8866..6622%%  
  665 7711  1100..6688%%  
  665 1111  11..6655%%  
  665 55  00..7755%%  
  665 22  00..3300%%  
         

22..  संवादे ċशŬकाः ĉकयत ्सŬमाः सčȳत?  
How well were the teachers able to communicate?  

666655  772211  22002211--2222  

  (क) सदा̐ǯभावशाली /Always effective 
(ख) यदा कदा ǯभावशाली / Sometimes effective 
(ग) केवलं सȳतोषजनकतया / Just Satisfactorily 
(घ) सामाȳयतः ǯभावहीनः / Generally ineffective 
(ङ) असŬमः / Very poor communication 

665 558822  8877..5522%%  
  665 6677  1100..0088%%  
  665 1100  11..5500%%  
  665 44  00..6600%%  
  665 22  00..3300%%  
          

33..  अȲयापनदृȏा ċशŬकाः सčȳत-  
The teacher’s approach to teaching can best be described as-  

666655  772211  22002211--2222  

  (क) अȰयȰुकृȎाः / Always effective 
(ख) उȰकृȎाः / Sometimes effective 
(ग) उƸमाः / Just Satisfactorily 
(घ) ĉनȿपŬाः / Generally ineffective 
(ङ) असमथा˺ः / Very poor communication 

665 556655  8844..9966%%  
  665 7755  1111..2288%%  
  665 1144  22..1111%%  
  665 77  11..0055%%  
  665 44  00..6600%%  
          

44..  ċशŬकाः उदाहरणानाम ्अनुǯयोगाणाƗ माȲयमने अवधारणाः ɀफुटीकुवč˺ȳत । 
The teachers illustrate the concepts through examples and 
applications.  

666655  772211  22002211--2222  

  (क) सवथ˺ा / Every time 
(ख) ǯायशः / Usually 
(ग) यदा कदा / Occasionally/Sometimes 
(घ) कदाĊचदेव  / Rarely 
(ङ) न कदाĉप / Never 

665 554466  8822..1111%%  
  665 110011  1155..1199%%  
  665 1111  11..6655%%  
  665 55  00..7755%%  
  665 22  00..3300%%  
          

55..  कŬायां पाƦŨमः ĉकयȰǯĊतशतं पािठतः?  
How much of the syllabus was covered in the class?  

666655  772211  22002211--2222  

  (क) ८५̐तः̐१००% / 85 to 100% 
(ख) ७०̐तः̐८४% / 70 to 84% 
(ग) ५५̐तः̐६९% / 55 to 69% 
(घ) ३०̐तः̐५४% / 30 to 54% 
(ङ) ३०% तः̐ȳयनूः / Below 30% 

665 558833  8877..6677%%  
  665 5599  88..8877%%  
  665 1144  22..1111%%  
  665 66  00..9900%%  
  665 33  00..4455%%  
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66..  भवान्/भवती संȗानेन अपċेŬतदŬतानां Ċवषय े पाƦŨमपąरणामĊवषय े
काय˺ŨमपąरणामĊवषय ेच सĊूचतः सĊूचता/ Teachers inform you about your 
expected competencies, course outcomes and programme 
outcomes.  

666655  772211  22002211--2222  

  (क) सवद˺ा / Every time 
(ख) ǯायशः / Usually 
(ग) यदा कदा / Occasionally/Sometimes 
(घ) कदाĊचदेव / Rarely 
(ङ) न कदाĉप / Never 

665 556633  8844..6666%%  
  665 7744  1111..1133%%  
  665 1166  22..4411%%  
  665 88  11..2200%%  
  665 44  00..6600%%  
          

77..  ċशŬकाः भवतः/भवȰयाः शēũ पąरĊचȳवčȳत। भवतः/भवȰयाः समाȣयान् उĊचतɀतरं ǯĊत 
नेतुं  ǯोȰसाहयčȳत / The teachers identify your strengths and 
encourage you with providing the right level of challenges.  

666655  772211  22002211--2222  

  (क) पण˺ूȁपणे / Fully 
(ख) यथोĊचतȁपणे / Reasonably 
(ग) आँċशकȁपणे / Partially 
(घ) ɀवȻपमवे / Slightly 
(ङ) तथा कƸु˺म ्असमथा˺ः / Unable to do so 

665 555544  8833..3311%%  
  665 8833  1122..4488%%  
  665 1133  11..9955%%  
  665 1111  11..6655%%  
  665 44  00..6600%%  
          

88..  भवतः/भवȰयाः ċशŬकाः छाƷाणां ĉनब˺लपŬाणां पąरƏाने समथा˺ः सčȳत तथा तान् 
ǂरीकतु ˻ साहाȹयमाचरčȳत / Teachers are able to identify your 
weakness and help you to overcome them.  

666655  772211  22002211--2222  

  (क) सवद˺ा / Every time 
(ख) ǯायशः / Usually 
(ग) यदा कदा / Occasionally/Sometimes 
(घ) कदाĊचदेव / Rarely 
(ङ) न कदाĉप / Never 

665 555577  8833..7766%%  
  665 7777  1111..5588%%  
  665 1188  22..7711%%  
  665 1100  11..5500%%  
  665 33  00..4455%%  
          

99..  ċशŬकाः भवतः भवतीः अĊतąरũचया˺स ु भागŶहणाय ǯोȰसाहयčȳत / Teachers 
encourage you to participate in extracurricular activities.  

666655  772211  22002211--2222  

  (क) दृढतया सहमतः / Strongly agree 
(ख) सहमतः / Agree 
(ग) तटȗः / Neutral 
(घ) असहमतः / Disagree 
(ङ) दृढतया असहमतः / Strongly disagree 

665 559933  8899..1177%%  
  665 5522  77..8822%%  
  665 1122  11..8800%%  
  665 66  00..9900%%  
  665 22  00..3300%%  
          

1100..  आȳतąरकमȻूयाžनǯिŨयायां ċशŬकाः भवčȳत / Fairness of internal 
evaluation process by the teachers.  

666655  772211  22002211--2222  

  (क) सवथ˺ा ĉनȿपŬाः / Always fair 
(ख) ǯायशः ĉनȿपŬाः / Usually fair 
(ग) यदा कदा अनौĊचȰयं भजमानाः / Sometimes unfair 
(घ) ǯायशः अनौĊचȰयं भजमानाः / Usually unfair 
(ङ) अनौĊचȰयं भजमानाः / Unfair 

665 558866  8888..1122%%  
  665 6611  99..1177%%  
  665 1111  11..6655%%  
  665 55  00..7755%%  
  665 22  00..3300%%  
          

1111..  काय ˭ ɀवकĭयǯदश˺नĊवषय े चचा˺ भवĊत / Was your performance in 
assignments discussed with you?  

666655  772211  22002211--2222  

  (क) सवद˺ा / Every time 
(ख) ǯायशः / Usually 
(ग) यदा कदा / Occasionally/Sometimes 
(घ) ǁल˺भतया / Rarely 
(ङ) न कदाĉप / Never 

665 554477  8822..2266%%  
  665 110011  1155..1199%%  
  665 1111  11..6655%%  
  665 44  00..6600%%  
  665 22  00..3300%%  
          

1122..  भवत/ेभवȰय ै ĉनधा˺ąरतं काय ˻ ǯदाय गुȀजनः̐ तदनु आवȾयक-ĉनरीŬणाय ǯवत˺त े / 
Your mentor does a necessary follow-up with an assigned task 
to you.  

666655  772211  22002211--2222  

  (क) ĉनयĊमतȁपणे / Every time 665 555566  8833..6611%%  
  665 9911  1133..6688%%  
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  (ख) ǯायशः / Usually 
(ग) यदा कदा / Occasionally/Sometimes 
(घ) ǁल˺भतया / Rarely 
(ङ) मम तथा नाčɀत / I don’t have a mentor 

665 1122  11..8800%%  
  665 44  00..6600%%  
  665 22  00..3300%%  

          
1133..  ċशŬणसमय े ĉकयȰǯĊतशतं ċशŬकाः एल.्सी.डी.ǯŬपेकयȳƷम ् ĊवĊवधसƗारमाȲयमं 

चȰेयादीĉन सचूना-सȸǯषेणǯौǠोĊगकĭमयाĉन उपकरणाĉन ǯयƘुत?े / What 
percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. while teaching.  

666655  772211  22002211--2222  

  (क) ९०% तः अĊधकम ्/ Above 90% 
(ख) ७०% तः ८९% / 70 – 89% 
(ग) ५०% तः ६९% / 50 – 69% 
(घ) ३०% तः ४९% / 30 – 49% 
(ङ) २९% तः ȳयनूम ्/ Below 29% 

665 556611  8844..3366%%  
  665 8844  1122..6633%%  
  665 1122  11..8800%%  
  665 55  00..7755%%  
  665 33  00..4455%%  
          

1144..  छाƷȷेयः ǯċशŮता, छाƷĊवĉनमयः, ŬƷेकाय˺म ् इȰयɀय ǯोǪयने ĊवȌĊवǠालयः Ȁēच 
ǯदश˺यĊत / The institute takes active interest in promoting in 
internship, student exchange, field visit opportunities for 
students.  

666655  772211  22002211--2222  

  (क) ĉनयĊमतȁपणे / Regularly 
(ख) ǯायशः / Often 
(ग) यदा कदा / Sometimes 
(घ) ǁल˺भतया / Rarely 
(ङ) न कदाĉप / Never 

665 554444  8811..8800%%  
  665 9988  1144..7744%%  
  665 1144  22..1111%%  
  665 66  00..9900%%  
  665 33  00..4455%%  
          

1155..  संȗानɀय ċशŬणǯिŨया मȳƷणाǯिŨया च भवतः भवȰयाः संƏानाȰमकĊवकासाय 
सामाċजकĊवकासाय च ईदृशं सौĊवȲयं ǯददाĊत / The teaching and mentoring 
in your institution facilitates you in cognitive, social and 
emotional growth.  

666655  772211  22002211--2222  

  (क) अĊतमहƹवपण˺ूम ्/ Significantly 
(ख) महƹवपण˺ूम ्/ Very well 
(ग) मȲयमम ्/ Moderately 
(घ) ȳयनूम ्/ Marginally 
(ङ) न ɀवȻपमĉप / Not at all 

665 553355  8800..4455%%  
  665 111122  1166..8844%%  
  665 1122  11..8800%%  
  665 44  00..6600%%  
  665 22  00..3300%%  
          

1166..  संȗानं ċशŬणाय अŶेसरणाय च बțन् अवसरान् ǯयȪछĊत / The institution 
provides multiple opportunities to learn and grow.  

666655  772211  22002211--2222  

  (क) दृढतया सहमतः / Strongly agree 
(ख) सहमतः / Agree 
(ग) तटȗः / Neutral 
(घ) असहमतः / Disagree 
(ङ) दृढतया असहमतः / Strongly disagree 

665 554499  8822..5566%%  
  665 110022  1155..3344%%  
  665 99  11..3355%%  
  665 33  00..4455%%  
  665 22  00..3300%%  
          

1177..  संȗानं ċशŬणाĊधगम-ǯिŨयायाः ĉनरीŬण-समीŬणे गुणवƸायाः अċभवǏृौ छाƷान् 
योजĊयतुं  ǯयतत े/ The institution makes effort to engage students in 
the monitoring, review and continuous quality improvement of 
teaching learning process.  

666655  772211  22002211--2222  

  (क) दृढतया सहमतः / Strongly agree 
(ख) सहमतः / Agree 
(ग) तटȗः / Neutral 
(घ) असहमतः / Disagree 
(ङ) दृढतया असहमतः / Strongly disagree 

665 555522  8833..0011%%  
  665 9955  1144..2299%%  
  665 1111  11..6655%%  
  665 44  00..6600%%  
  665 33  00..4455%%  
          

1188..  संȗानं / ċशŬकाः छाƷकेČȳƽतपǏतीनां ǯयोगं कुवč˺ȳत, यथा- अनुभवाȰमकċशŬायाः, 
सहभाĊग-ċशŬायाः, अȲययनानुभवɀय च वǏृौ समɀयानां समाधानोपायाः / The 
institute / teachers use student centric methods, such as 
experiential learning, participative learning and problem 

666655  772211  22002211--2222  
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solving methodologies for enhancing learning experiences.  
  (क) सपुया˺ȴतं कुवč˺ȳत / To a great extent 

(ख) यदा कदा कुवč˺ȳत / Moderate 
(ग) कदाĊचत ्कुवč˺ȳत / Some what 
(घ) ɀवȻपतया कुवč˺ȳत / Very little 
(ङ) न कुवč˺ȳत / Not at all 

665 552288  7799..4400%%  
  665 111100  1166..5544%%  
  665 1166  22..4411%%  
  665 77  11..0055%%  
  665 44  00..6600%%  
          

1199..  संȗानेन / ċशŬकैः वĊृƸǯाȴȰयथ˺म ् अपċेŬता Ƚयवहारकुशलता जीवनकौशलं 
वĊृƸयोȧयताकौशलं च आकलĊयतुं  बोधĊयतुं  वा ǯयासो Ċविहतः / Efforts are made 
by the institute/ teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work.  

666655  772211  22002211--2222  

  (क) सपुया˺ȴतं कुवč˺ȳत / To a great extent 
(ख) यदा कदा कुवč˺ȳत / Moderate 
(ग) कदाĊचत ्कुवč˺ȳत / Some what 
(घ) ɀवȻपतया कुवč˺ȳत / Very little 
(ङ) न कुवč˺ȳत / Not at all 

665 556644  8844..8811%%  
  665 8811  1122..1188%%  
  665 1122  11..8800%%  
  665 55  00..7755%%  
  665 33  00..4455%%  
         

2200..  भवतः / भवȰयाः संȗाने ċशŬणाĊधगमǯिŨयायाः गुणवƸा अȰयƸुमा ĊवǠत े / The 
overall quality of teaching-learning process in your institute is 
very good.  

666655  772211  22002211--2222  

  (क) दृढतया सहमतः / Strongly agree 
(ख) सहमतः / Agree 
(ग) तटȗः / Neutral 
(घ) असहमतः / Disagree 
(ङ) दृढतया असहमतः / Strongly disagree 

665 557733  86.17% 
  665 7744  11.13% 
  665 1111  1.65% 
  665 44  0.60% 
  665 33  0.45% 
          

सȳतुĉȎसव˭Ŭणभाजां ĉवǠाĜथनां̐ǯाĉतशȰयम् = 9922..2233%%  
          

 
* * * * * * * 

 
 
 
 


